
sNof0fk'/ gu/kflnsfsf] cf7f} + gu/;efdf gu/ k|d'v >L /fd k'sf/ ;fxHo"åf/f k|:t't 
cf=j= @)*).)*! sf] jflif{s gLlt tyf sfo{qmd  

ldlt @)*) ;fn c;f/ !) ut] 

 

k|d'v clylt Ho",ljif]z clylt Ho" ,pk k|d'v Ho" ,k|d'v k|zf;lso clws[t Ho" ,j8f 
cWoIf Ho" ,sfo{kflnsfsf ;b:o Ho"x? ,gu/ ;efsf ;b:o Ho'x? ,gu/ sfo{kflnsfsf] 
sfof{nosf ljifout zfvf k|d'v Ho'x?,pkl:yt ;Dk'0f{ sd{rf/Lx? ,kqsf/,;'/Iffsld{ 
tyf sNof0fk'/jf;LHo"x? , 

g]kfn PsfTds tyf s]lGb|s[t zf;g Joj:yfaf6 g]kfnsf] ;+ljwfgsf] sfo{Gjog ;Fu} 
;+3Lo nf]stfGqLs u0ftfGqLs d'n'ssf] ?kdf ?kfGt/0f eO{ :yfgLo txsf] u7g ;Fu} o; 
gu/kflnsf klg cl:tTjdf cfPsf] 5 . :yfgLo txsf] bf]]>f] k6ssf] lgjf{rg dfkm{t d 
nufot o; gu/ sfo{kflnsf tyf gu/ ;efsf ;b:ox?nfO{ lgjf{lrt u/]/ 
gu/kflnsfsf] g]t[Tj ug]{ cj;/ k|bfg ug'{ ePsf]df sNof0fk'/ gu/kflnsf, gu/ ;ef 
tyf d]/f] JolQmut tkm{af6 sNof0fk'/ gu/kflnsfsf ;Dk"0f{ dtbftf cfdf a'af lbbL 
alxgL tyf bfh'efO{x?df x[bo b]lv g} xflb{s cfef/ k|s6 ug{ rfxG5' . 

ljsf;sf] lx;fjn] w]/} kl5 k/]sf] / ljsf;sf] k|z:t ;Defjgf /x]sf] gu/kflnsf xf] 
eGg] s'/f oxfFx? ;dIf k|i6ofpg rfxG5' / o; cj;/df gu/jf;L, hgtfsf] lzIff, :jf:Yo, 
s[lif, ;8s, ejg, vfg]kfgL, l;FrfO{ pBf]u, ;dflhs ;'/Iff, /f]huf/, ;'zf;g nufot 
ljleGGf If]qsf] pGglt / ljsf;nfO{ k|fyldstfdf /fvL gLlt tyf sfo{qmdsf] 3f]if0ffsf nflu 
cfof]lht cf7f} gu/;efdf sNof0fk'/ gu/kflnsfsf] cf=j=@)*).)*! sf] jflif{s gLlt tyf 
sfo{qmd k|:t't ug{ kfpFbf d xlif{t ePsf] 5' . 

;j{k|yd ;z:q ;ª\3if{ / t/fO{ dw]z cfGbf]ngsf qmdddf cfˆgf] k|f0f cfx'tL ug]{ 
;Dk'0f{ 1ft, c1ft zxLbx? k|lt lgi7fk"j{s cfˆgf] efjk"0f{ >4f;'dg JoQm ub{5' . ljleGg 
r/0fsf] cfGbf]ngsf qmddf 3fOt] eO{ zf/Ll/s tyf dfgl;s ?kdf czQm x'g'ePsf 
JolQmx? k|lt xflb{s ;xfg'e"lt k|s6 ub{5' . ;fy} ;ª\3Lo nf]stflGqs u0ftGq :yfkgfy{ 
tyf ljleGg sfnv08df ePsf P]ltxfl;s hgcfGbf]ngdf g]t[Tj k|bfg ug'{x'g] >4]o 
g]tfx?sf] of]ubfgnfO{ :d/0f ug{ rfxG5' . 



sNof0fk'/ gu/jf;Lsf] cd'No dtjf6 lgjf{lrt ePsf] x'Fbf guf/Lsx?nfO{ glhsaf6 
;]jf k|bfg ug]{, tTsfn nfesf] cg'e"lt lbg], ljsf; lgdf0f{sf of]hgf tyf sfo{qmd ;+rfng 
ug]{, :yflgo gLlt lgod lgdf0f{ ug]{, cfjZos ;+zf]wg ug]{ / lgodg ug]{ nufotsf sfo{x? 
ug]{ k|ltj4tf AoQm ub{5' . 

  o; gu/kflnsf hgtfsf] ck]Iff cg'?k, ldr}{of–sNof0fk'/–l;/xf / lrsgf–
sNof0fk'/–j+ul7of ;8s, kSsL gfnf, :yflgo kSsL ;8s, 9n lgsf;, ahf/ Joj:yfkg, 
kmf]xf]/ d}nf Joj:yfkg, ;fj{hflgs zf}rfnox?, kf]v/L 3f6 lgdf{0f, ;8s jQL, ;'ljwf 
;DkGg c:ktfn, pRr lzIff, gu/ sfo{kflnsfsf] k|zf;sLo ejg, kz' c:ktfn, ;'/lIft 
vfg]kfgL h:tf of]hgf / ljBfnosf] zf}lIfs u'0f:t/ ;'wf/, ls;fgx?sf] nflu ;'ljwf, 
;xsf/L / pBf]u If]qsf sfo{qmdx? ;DaGwL cem} w]/} sfd ug'{kg]{ /x]sf] s'/f xfldn] lg/Gt/ 
dx;'; u/]sf 5f} . o; cj:yfdf ;fdflhs Gofodf cfwfl/t ljsf;sf lgldQ h'6\g ;j} 
pBdL, Joj;foL, gful/s ;dfh, /fhg}lts bnsf k|d'v tyf kbflwsf/Lx?, ;/sf/L tyf 
u}/;/sf/L lgsfox?, :yfgLo ;+3;+:yfx? Pj+ gu/kflnsf jf;Lx?df xflb{s cg'/f]w ub{5' . 
o;sf lgldQ j[xt u'?of]hgf tof/ u/L Jojl:yt / of]hgfj4 cNksflng If]qut / 
bL3{sflng of]hgfx? lgdf{0f u/L ;fem]bf/Lx?sf] vf]hL u/L ljsf; lgdf{0fsf] sfddf cufl8 
j9\g ;a}df clkn ub{5' . 

gu/kflnsfsf] ah]6, gLlt tyf sfo{qmd tof/ ubf{ /fHosf lgb]{zs l;4fGt, gLltx?, 
/fli6«o of]hgf cfof]usf] dfu{bz{g, g]kfn ;/sf/sf] cfb]z, cy{ dGqfnosf] dfu{ lgb]{zg, 
g]kfn ;/sf/n] k|sfzgdf NofPsf] kGw|f+} of]hgf, lbuf] ljsf;sf] nIo, If]qut / cfjlws 
k~rjifL{o of]hgf, o; gu/kflnsfsf] ljutsf gu/ kl/ifb, gu/kflnsfsf] ljsf; ;DjlGw 
cjwf/0ffx? sNof0fk'/ gu/kflnsf leqsf j'l4hLjLx?, ;dfh;]jLx?, /fhg}lts bnsf k|d'v 
tyf k|ltlglwx?sf] cgf}krfl/s ;Nnfx, ;'emfj cflbsf cfwf/df of] gLlt tyf sfo{qmdsf] 
to ul/Psf] 5 . of] ah]6, gLlt tyf sfo{qmdn] /fHo tyf o; gu/kflnsfn] lnPsf] pb]Zo 
k'/f ug]{5 eGg] xfdLn] k'/f ljZjf; lnPsf 5f} . 

ca d cfly{s jif{ @)*).)*! df o; gu/kflnsf If]qsf] ljsf;sf nflu cjnDag 
ul/g] gLlt tyf sfo{qmdx? k|:t't ug{ cg'dlt rfxG5' . gLlt tyf sfo{qmd k|:t't ug{'k"j{ 
sNof0fkk'/ gu/kflnsfn] lng] bL3{sflng ;f]r -Vision_, nIo -Goal_p2]Zo-Objective_ / 
ck]lIft pknAwLsf] af/]df 5f]6f] egfO k|:t't ub{5' . 



;f]r æ s[lif, lzIff,pBf]u / k"jf{wf/, sNof0fk'/jf;Lsf]] d"n cfwf/Æ  
sNof0fk'/ gu/kflnsfsf] nIo 

 
       lj=;= @)*$ ;Dd pknAw >f]t tyf ;fwgx? Pjd\ k|ljwLsf] clwstd 
;b'kof]u u/L gful/s tyf ljsf; ;fem]bf/x?;Fu ;xsfo{ u/]/ ;fdflhs Gofo, ;'zf;g, 
ul/jL lgjf/0f Pj+ ;dfj]zL ljsf; ;lxtsf] ;dfj]zL ;dfh lgdf{0f u/L ;d[4 / gd'gf 
gu/kflnsfsf] ?kdf ?kfGt/0f ug]{ .  

sNof0fk'/ gu/kflnsfsf] p4]Zo  

(1) lbuf] ljsf; nIo / lgwf{l/t ;"rsx? xfl;n ug]{, 
(2) lzIff, :jf:Yo nufot cfwf/e"t ;]jf tyf ;+/rgfx?df ;j}sf] kx'Frsf] 

;'lglZrttf ug]{, 
(3) ;dfj]zL ljsf; k|j4{g ;lxt c;dfgtf Go'gLs/0f u/L ljsf;df ;j}sf] ckgTj 

;'lglZrt ug]{, 
(4) s[lif pTkfsbTj j[l4 tyf pBd ljsf; u/L b|'t cfocfh{gsf cj;/x? l;h{gf 

u/]/ pRr cfly{s j[l4b/ k|fKt ug]{, 
(5) ;'zf;g tyf gu/kflnsf jf;Lx?nfO{ ;dflhs Gofosf] k|Tofe"lt u/fOg] .  
(6) k|ljwL ljsf; tyf lj:tf/ ug]{, 
(7) dfjg clwsf/ ;+/If0f, b08lxgtfsf] cGTo ;lxtsf] ;fdflhs ;'/IffnfO{ ;'lglZrt   

ug]{ . 

 ljsf;sf k|fyldstfsf If]qx?  

     gu/kflnsfdf ;'zf;g k|Tofe"lt dfkm{t bIf hgzlQmsf] ljsf; u/L cfufld rf/ 
jif{ leq xfdLn] lglb{i6 u/]sf] b"/b[li6n] lbzflgb]{z u/]sf] dfu{df ljsf;sf 
s[ofsnfkx?nfO{ sfof{Gjog u/L lglb{i6 nIo k|fKt ug{ hg;xefuLtfdf cfwfl/t lbuf] / 
b|'t ljsf;sf] nflu lgDgfg';f/sf] k|fyldstfdf cfwfl/t gLlt tyf sfo{qmdx? th'{df / 
sfof{Gjog ub}{ nlug]5 M 

(1) s[lifsf] cfw'lgsLs/0f tyf Joj;flos/0f,   
(2) :jf:Yo, ;/;kmfO{, kf]if0f tyf vfB ;'/Iff,  
(3) u'0f:t/Lo tyf k|fljlws lzIff, 
(4) oftfoft Joj:yfkg tyf ;8s ;~hfn :t/f]GgtLs/0f,  
(5) cfGtl/s /fhZj j[l4 tyf ljQLo ;'zf;g,  
(6) /f]huf/Lsf] l;h{gf / ul/aL Go"gLs/0f , 
(7) ;"rgf, k|ljwL tyf ;~rf/ , 



(8) e'–pkof]u tyf e"ld Joj:yfkg,  
(9) ;dfj]zLs/0f tyf ;dfj]zL ljsf; , 
(10) pBdl;ntfsf] ljsf; . 

 

ljlgof]hg If]qsf gLltx? M 

    o; gu/kflnsfnfO{ o; cf=j=df k|fKt x'g] cfGtl/s cfo, k|b]z / ;+3af6 k|fKt x'g] 
ljleGg lsl;dsf cfox?sf] cg'dfg cg';f/ gu/kflnsfn] ug'{kg]{ ljsf; lgdf{0f tyf 
ljleGg lsl;dsf sfo{qmdx?nfO{ ljsf; If]qsf] cfwf/df tkl;n cg';f/sf] If]qdf tkl;n 
cg';f/sf] sfo{ ug]{ gLlt lnPsf] Joxf]/f k|:t't ug{ rfxG5' M 

 /fhZj ;+sng M 
(1) gu/kflnsf leqsf ahf/, kf]v/L,gbL 7]Ssf, 3/ clen]vLs/0f tyf gS;f kf; tyf 

Joj;fo btf{ cleofg sfo{nfO{ k|fyldstfsf ;fy cufl8 a9fO{ / k'/fgf] afFsL aSof}tf 
c;'n pk/ u/L cfo ;+sng tyf j[l4 ul/g] gLlt sfod ul/Psf] Joxf]/f k|:t't ug{ 
rfxG5' . 

(2) ;+ljwfg / k|rlng sfg"g adf]lhd :yfgLo txn] ;+sng ug]{ s/sf If]qx?sf] klxrfg 
u/L s/sf] bfo/f j[l4 ub}{ hfg] / /fh:j÷s/ c;'nLdf s8fO{sf ;fy cleofg g} 
;+rfng ul/g] 5 .  

(3) 7]Ssf nfUg' kg]{ kf]v/L tyf xf6 ahf/x? 7]Ssf nufO{g] 5 / dd{t ;Def/ ug'{kg]{ 
kf]v/Lx?sf] dd{t ;Def/ ul/ 7]Ssf nufOg]5 . 
 

  ;]jf k|jfx M 
(1) ;fj{hlgs ;'gjfO{, ;fj{hlgs kl/If0f sfo{nfO{ k|efjsfl/tfsf ;fy ;+rfng ul/ 

gu/kflnsfsf] ;]jfx?nfO{ r':t b'?:t agfO{ Psåf/ k|0fnLdf cfa4 ul/g]5 / ;du| 
k|zf;gnfO{ r':t, b'?:t / k|ljlw d}qL agfO{g]5 .  

(2) k|jfx ul/g] ;]jfsf] k|efjsfl/tf dfkg ul/ ;d;fdlos ;'wf/ ug{sf nflu lg/Gt/ 
cg'udg d'Nofsg ul/g]5 . 

(3) ;j} j8f sfof{no, ljifout zfvf tyf ;]jf s]Gb|x? tyf gu/kflnsfnfO{ ;"rgf d}qL 
agfO ljB'lto g]6j{sdf g]6jls{Ë ul/g]5 . cfGtl/s g]6jf]ls{Ë / j]a k]h Joj:yfkg 



h:tf sfo{nfO r':t b'?:t agfOg]5 / gu/sf ultljlwx?sf] ;"rgf gu/kflnsfsf] 
j]a k]h, ;fdflhs ;~hfn tyf :yflgo ;+rf/ dfWodaf6 k|rf/ k|;f/ ul/g]5 .  

(4) pkef]Qmf ;ldlt, lgdf{0f Joj;fo, ljifout zfvf sd{rf/L / cGo ;fem]bf/ lgsfosf] 
e'QmfgL k|s[ofnfO{ lz3| Pj+ ;/n agfpg / of]hgf km/kmf/s ug{ ;fj{hflgs vl/b 
P]g, lgod / sfo{ljlwsf] k|fjwfgsf] af/]df tflnd tyf cg'lzIf0f sfoqmd ;~rfng 
ul/g]5 . 

(5) ljlw;Ddt ;+:yf btf{ k|fKt pkef]Qmf ;ldltaf6 lgdf{0f sfo{ u/fpg] gLlt hf/L 
ul/g]5 . pkef]Qmf ;ldlt dfkm{t ;fgfltgf dd{t ;Def/ tyf >dd"ns sfo{sf nflu 
sfo{ljlw agfP/  ;+rfng ul/g]5 .   

 s[lif tyf kz' M 
(1) s[lif pTkfbgdf Joj;flos/0f, cfw'lglss/0f, oflGqlss/0f tyf ahf/Ls/0fdf ljz]if 

hf]8 lbb} v]tL k|0ffnL, kz'kfng ljsf; u/L s[lif If]qnfO{ cfTdlge{/ / dof{lbt 
agfpg] gLlt cjnDag ul/g] 5 . 

(2) ;+3Lo ;/sf/af6 z'? ul/Psf] ls;fg ;'rLs/0fsf] cleofgnfO{ yk j8fdf ;~rfng 
ul/g] 5 . u}/ ;/sf/L ;+:yfx?sf] ;fem]bf/Ldf s[lif tyf kz' pBdlzntf ljsf; 
sfo{qmd ;~rfng ul/g]5 . 

(3) s[ifsx?nfO{ s[lif tyf kz'kfng ;DaGwL ;Lkd"ns tflnd ;~rfng ul/g]5 . 
(4) s[ifsx?sf] ;'ljwfsf] nflu s[lif ;8s lgdf0f{ sfo{nfO{ lg/Gt/tf lbOg]5 . 
(5) t/sf/L, wfg, ux'F v]tLsf nflu ;'ne b/df lapljhgdf cg'bfg pkNfAw u/fpg] 

sfo{nfO{ lg/Gt/tf lbOg]5 . 
(6) kz' :Jff:Yosf nflu kof{Kt cf}ifwLsf] Joj:yf ul/g]5  
(7) l;rfO{ ;'ljwf k'Ug g;s]sf s[lifo'Qm hUuf,l;+rfO{sf] nflu jf]l8Ë h8fg tyf 

ljB'lts/0f df]6/ pkNfAw u/fpg] sfo{qmd s[ifs ;d'x u7g u/L ;~rfng ul/g]5 / 
s[lif pTkfbg clej[l4sf nflu s[lif j]l8Ë h8fg of]hgf ;~rfngnfO{ k|fyldstf 
lbO{g]5 . 

 ;xsf/L ,pBf]u / /f]huf/ M 
(1) ;xsf/L ;+:yfx?nfO{ k|ljlwd}qL agfpg] sfo{df hf]8 lbOg]5 . 
(2) ;xsf/L ;+:yfx?sf] k|j4{gsf] nflu lgoldt cg'udg sfo{nfO{ k|efsf/L agfOg]5 . 
(3) ;xsf/L ;+:yfx?sf] Ifdtf clej[l4 / ;+:yfut ljsf; dfkm{t s[lif nufgL d}qL 

jftfj/0f >[hgf ul/g]5 . 



(4) ;xsf/L dfkm{t s[lif kmd{ tyf s[lif pBf]u ;~rfngnfO{ k|fyldstf lbO{g]5 .  
(5) dlxnf, blnt ljkGgnfO{ cf}Bf]lus lqmofsnfkx?df ;+nUg u/fO{ cfly{s ljsf; xfl;n 

ug{ pBf]u ;DaGwL tflnd ;~rfng ul/g]5 / pBf]u ljsf;sf] :yfkgf tkm{ kxn 
ul/g]5 . 

(6) gfofF pBf]ux? :yfkgf ug{ nufgL d}qL jftfj/0f >[hgf ul/g]5 / o;sf nflu 
:yflgo a}+s tyf ljQLo ;+:yfx?;Fu ;dGjo / ;xsfo{ ul/g]5 . 

(7) pBf]u dfkm{t j]/f]huf/ o'jfx?nfO{ cfjZos ;Lk / k|ljlw x:tfGt/0f u/L 
pBdlzntfsf] ljsf; ul/g]5 . 

(8) ;z{t cg'bfgjf6 ;~rfng eO/x]sf] pBd ljsf; sfo{qmd dfkm{t ;Lkd"ns tyf 
cfocfh{gdf ;xof]uL sfo{qmdx? ul/g]5 . 

(9) gu/ leq a;f]jf; ug]{ a]/f]huf/ o'jfx?sf] nflu j}b]lzs /f]huf/ nlIft lgz'Ns 
tflndsf] Joj:yf ldnfOg]5 / /fhuf/ ;]jf s]Gb|nfO ;zSt jgfOg] 5 . 

(10) o'jfx?nfO{ ;/sf/L ;]jf k|lt cfs{lift u/fpgsf nflu nf]s;]jf tof/L sIff ;+rfng 
u/fO{g]5 . 

(11) k|wfgdGqL /f]huf/ sfo{qmd cGt{ut a]/f]huf/x?nfO{ /f]huf/L k|bfg ul/g]5 . 

 lzIff  M 
(1) ljBfnox?sf] z}lIfs u'0f:t/ ;'wf/ ug{, k7g kf7gnfO{ lgoldt ug{ / lzIfs 

ljBfno sd{rf/L / jfnljsf; ;xhstf{x?nfO{ k7gkf7gk|lt hjfkmb]lx / lhDd]jf/ 
agfpg ljBfnox?df lg/Gt/  /  ;3g cg'udg ul/g]5 . ljBfno cg'udgsf] 
lhDdf j8f ;ldltnfO{ ;d]t k|bfg ul/g] 5 . 

(2) lzIff / :jf:Yo lar ;dGojo ul/ ljBfnox?df ljBfyL{x?sf] lgoldt :jf:Yo 
hfFrsf] k|aGw ul/g]5 . 

(3) ljBfno :yfkgf,sIff yk, :yfgfGt0f, gfdfs/0f, juL{s/0f / ljBfno ufEg] gLltnfO{ 
Jojl:yt ul/g]5 . ;fy} ljBfnodf lzIfssf] ;Gt'lnt ljt/0f sfod ug{ b/jGbL 
ldnfg tyf lzIfs ;?jf ul/g]5 . 

(4) afnljsf; / sIff ! df ;tk|ltzt ljBfno egf{ cleofg ul/g] gLltnfO lg/Gt/tf 
lbg] lnOPsf] 5 . 

(5) ljBfnodf afnjflnsf Nofpg], l6sfpg] / l;sfpg] sfo{qmd ;~rfng ul/g]5 . 
(6) gu/ lzIfs÷:jo+d ;]js lzIfssf] Joj:yf ul/g]5 . 



(7) ef}lts k"jf{wf/ cGt/ut ejg lgdf{0f, ;'ne zf}rfno, kmlg{r/, dd{t ;Def/ tyf 
sDkfp8 jfn lgdf{0f cfjZostf / cf}lrTosf] cfwf/df Joj:yfkg ul/g]5 . 

(8) lzIfs / ljBfno Joj:yfkg ;ldltsf] cWoIfsf] nflu slDtdf jif{sf] b'O{ k6s 
tflnd lbg] Joj:yf ldnfpg]5  . 

(9) ljBfyL{x?sf] nflu lzIffzfvf cGt/ut cg'udg ;ldlt lgdf{0f u/L lgoldt cg'udg 
ug]{ gLlt lnOg] 5 . 

(10) ljBfnox?sf] k|=c=/ sDKo'6/ ;DaGwL 1fg ePsf] lzIfs, sd{rf/Lx?sf] nflu EMIS 
;DaGwL tflndsf] Joj:yf ul/g]5 . 

(11) o'jf ;s[otfsf] nflu j8f:tl/o o'jf Snjx? tyf gu/ :tl/o o'jfSnj ;+hfn u7g 
ul/g]5 . 

(12) ;fd'bflos ljBfnosf 5fqfx?nfO{ lgz'Ns :ofg]6/L Kof8 tyf ;jf{hflgs ljBfnosf 
ljBfly{x?sf] nflu lgz'Ns kf7\ok':ts pknJw u/fOg] sfo{nfO{ lg/Gt/tf lbOg]5 . 

(13) jfnljsf;,cfwf/e't / dfWolds txsf pTs[i6 ljBfno,k|WofgfWofks / lzIfsx?nfO{ 
gu/kflnsfaf6 ;Ddflgt ul/g]5 . 

  :jf:Yo M 
(1) ejg lgdf{0f ug{ afFsL /x]sf cfwf/e"t :jfYo s]Gb|x?sf] ejg lgdf{0f ug{sf nflu 

;+3Lo ;/sf/ tyf k|b]z ;/sf/;Fu cfjZos ;dGjo u/L ejg lgdf{0f sfo{ cufl8 
a9fOg]5 . !% z}ofsf] sNof0fk'/ c:ktfn lgdf{0fsf] nflu ;+3Lo ;/sf/;Fusf] 
;xsfo{df cfufdL jif{ !% z}of c:ktfn lgdf{0fsf] yfngL ul/g]5 . 

(2) ;/sf/L :jf:Yo ;+:yf gePsf j8fx?df cfwf/e't :jf:Yo ;]jfs]Gb| ;+rfngsf] 
Joj:yf ldnfO{g]5 . sNof0fk'/ jly{¨ ;]G6/df lrlsT;ssf] Joj:yf ul/ sNof0fk'/ 
c:ktfnsf] :yfkgf tyf ;+rfngsf] Joj:yf ldnfOg]5 . 

(3) jly{Ë ;]G6/df u'0f:tl/o, ;'/lIft / ;Ddfghgs k|;'lt;]jf ;+rfngsf ;fy} gu/ 
If]qleq ;'Ts]/LnfO{ lgz'Ns PDj'n]G; ;]jfsf] Joj:yf ldnfO{g]5 . ;fy} 3/df z'Go 
;'Ts]/Lsf] nIo xfl;n ug{sf nflu ;'Ts]/Lx?nfO{ yk k|f]T;fxgsf] Joj:yf ldnfOg]5 . 

(4) gu/kflnsfsf] :jf:Yo zfvfnfO{ r':tb'?:t /flv :jf:Yo ;+:yfdf cf}ifwL, cf}hf/, 
pks/0f tyf cfjZos ;fdfu|Lx?sf] sld gx'g] ul/ lgoldlt cfk'lt{sf] Joj:yf 
ldnfO{g]5 . ;fy} :yflgo :jf:Yo ;+:yfx?df kof{Kt cf}ifwL, cf}hf/,pks/0f tyf 
cfjZos ;fdfu|Lx?sf] jf/]df hgk|ltlglw tyf lrlsT;sjf6 dfl;s?kdf cg'udg 



ul/g] 5 / cfjZostf cg';f/ kof{Kt hgzlQm tyf cfly{s >f]tsf] Joj:yfkg 
ul/g]5 . 

(5) lgoldt ?kdf u'0f:tl/o vf]k;]jf k|jfx ug]{ sfo{sf nflu vf]ksf] ;'/lIft e08f/0f 
tyf cfk'lt{sf] Joj:yf ldnfO{g]5 . 

(6) pRr /Qmrfk tyf dw'd]x h:tf g;g]{ /f]ux?sf] lgbfg tyf pkrf/sf nflu ljz]if1 
;]jf ;+rfng, dfgl;s :jf:Yo ;]jf ;+rfng tyf a[xt dlxnf :jf:Yo ;]jf 
;+rfngsf] Joj:yf ldnfO{g]5 . 

(7) dlxnf :jf:Yo :jod;]ljsf sfo{qmd dfkm{t 3/ 3/;Dd :jf:Yo sfo{qmdx?sf] 
lj:tf/ ul/g]5 . ;fy} ;f] sfo{sf nflu dlxnf :jf:Yo :jod\ ;]ljsfx?nfO{ plrt 
k|f]T;fxgsf] Joj:yf ldnfO{g]5 . 

(8) :jf:Yo ;+:yfx?sf] cg'udg k|efjsf/L agfOg]5 . j8f ;ldltx?nfO{ ;d]t :jf:Yo 
;+:yf cg'udgsf] nflu lhDd]jf/L lbOg]5 . 

(9) :jf:Yo ;+:yf, vf]ks]Gb| tyf gu/kflnsf ufp3/ lSnlgsx?sf] lgoldt cg'udg tyf 
lgodg u/L lgodlt ?kdf u'0f:tl/o ;]jf k|jfxsf] ;'lglZrttf ul/g'sf ;fy} :jf:Yo 
;+:yfx?sf] ;]jf k|jfxnfO{ k|efjsf/L agfpgsf nflu ;"rgf k|ljlwsf] clwstd k|of]u 
ul/g]5 . 

 dlxnf,jfnjflnsf,h]i7gful/s,blnt,cflbjfl; hghftL, c;SQm ckf¨  M 
(1) dlxnf lx+;f,n}lËs lje]b, afn>d, afnlajfx, cgd]n ljjfx h:tf ;fdflhs 

;d:ofnfO{ Go'lgs/0f ug]{ sfo{df k|To]s j8fnfO{  lhDd]jf/ agfO{g]5 / To;sf nflu 
;r]tgfd"ns sfo{qmd ;~rfng ul/g]5 . 

(2) gu/kflnsf :t/df dlxnf ;/sf/L tyf ;d'xx? :yfkgf ul/ dlxnfx?sf] cfo ofh{g 
j[l4 x'g] sfo{qmd ;+rfng ul/g]5 . 

(3) dlxnfx?sf] Ifdtf clej[l4sf nflu ;Lkd"ns, r]tgfd"ns sfo{qmd ;+rfng     
ul/g]5 . 

(4) afn>d, afnzf]if0f, afnljjfx, afnlx+;f Go'lgs/0f ug{ o; ;DaGwL sfg'gnfO{ 
k|efjsf/L ?kdf kfng ug{ kxn ul/g]5 . 

(5) afnjflnsf, ckfËtf ePsf JolQm, dlxnf tyf h]i7 gful/s nufot cGo nlIftju{ 
;DaGwL dxf;GwLsf] kfngf ub}{ ljleGg lsl;dsf /fli6«o / cGt//fli6«o lbj;x? 
k|efjsf/L ?kdf dgfOg]5 . 



(6) h]i7 gful/s / Psn dlxnfx?sf] clen]v ;+sng / kl/ro–kq ljt/0f sfo{nfO{ 
;/n, ;xh / Jojl:yt agfpg j8f sfo{fno dfkm{t kl/ro–kq ljt/0f sfo{nfO{ 
lg/Gt/tf lbO{g]5 . 

(7) blnt, hghftL ;d'bfosf] k/Dk/fut ;Lk nfO{ cfw'lglss/0f ub}{ pBf]usf] ?kdf  
ljsf; ug]{ gLlt cjnDag ul/g]5 / ;+rfng ul/g] tflndx?df lghx?sf] 
;xeflutfnfO{ ;'lglZrt ul/g]5 . 

(8) gu/kflnsf leq k|jfx x'g] ;]jfdf ckfË tyf h]i7 gful/sNffO{ klxnf] k|fyldstf 
lbO{g]5 . 

(9) ;fdflhs ;'/Iff eQf k|fKt ug]{ nfeu|fxLx?sf] ljj/0f Joj:yfkg ;"rgf k|0ffnL -
MIS_ df k|lji6L ug]{ sfo{nfO{ lg/Gt/tf lbO{g]5 . 

  ;:s[lt ;Dkbf tyf ko{6g k|j4{g M 
(1) o; gu/kflnsf leq /x]sf ljleGg hfthfltx?sf] wfld{s d7 dlGb/, ;fj{hflgs tn 

tn}of / wfld{s d]nf,kj{sf] k|j4{g Joj:yfkg,dd{t;Def/ ;d]tsf] Joj:yf     
ul/g]5 . 

(2) o; gu/kflnsf leq ko{6g ljsf;sf] nflu ;DefJo ko{6g :ynsf] vf]h u/L k'jf{wf/ 
ljsf;df hf]8 lbO{g]5 . 

 u}/ ;/sf/L ;+:yf M 
(1) o; gu/kflnsf leq cfˆgf] of]hgf ;+rfng u/fpg rfxg] u}/ ;/sf/L ;+:yfx?n] 

gu/kflnsfaf6 clgjfo{ cg'dlt lng'kg]{ s8fO{sf ;fy nfu" ul/g]5 . 
(2) cg'dltk|fKt ;+:yfx?n] ;+rfng ug]{ sfo{qmd jf of]hgfdf gu/kflnsfn] 

;xeflutfd"ns sfo{qmd ;+rfng ul/g]5 . 
(3) s/ ;r]tgf, jftfj/0fLo ;/;kmfO{ tyf ljleGg lsl;dsf ;r]tgfd"ns sfo{qmd 

;+rfng ug{sfnflu :yflgo u}/ ;/sf/L ;+:yfx?;Fu ;xsfo{ ul/g] 5 . 

 vfg]kfgL tyf ;/;kmfO{  M 
(1) z'4 tyf u'0f:tl/o vfg]kfgL ;'ljwfnfO{ df}lns xssf] ?kdf ;'lglZrt ul/g]5 . 
(2) ljkGg kl/jf/x?nfO{ ;kmf / z'4 vfg]kfgL pknAw u/fpg] tyf xft]sn ljt/0f 

sfo{qmd ;+rfng ug]{ gLlt lnPsf] 5  . 
(3) 8'd/L / lrsgfsf] vfg]kfgL lgdf{0f of]hgfnfO{ lg/Gt/tf lbOg]5 . 
(4) ;d'bfo:t/df /x]sf] JolQmut vfg]kfgL ;'/lIft /x] g/x]sf] ;'lglZrt u/fpg] sfo{ 

;+rfng ul/g]5 . 



(5) x/]s j8fdf slDtdf !.! hgf ;kmfOsld{ /flv gu/kflnsfsf] xf6ahf/,;fj{hlgs 
:yn,glb If]q / ;fj{hlgs gfnf, k}gLx?sf] ;/;kmfO{ sfo{ljlw cg';f/ ;/;kmfO{ 
sfo{qmd ;+rfng ul/g]5 . 

(6) gu/kflnsfnfO k"0f{ ;/;kmfO pGd'v jgfpg] sfo{nfO{ lg/Gt/tf lbOg]5 . 

 ;x/L of]hgf tyf k'j{wf/ ljsf; M 
(1) gu/ sfo{kflnsfsf] k|zf;lgs ejg lgdf{0fsf] nflu cfjZos Joj:yf ul/g]5  . 
(2) gu/kflnsfsf] l/Ë/f]8 lgdf0f{sf] nflu ;DalGwt lgsfodf of]hgf :jLs[ltsf] nflu 

k7fOg]5 . 
(3) ;8s lj:tf/ tyf cfjZos gofF ;8s lgdf{0f sfo{ cufl8 a9fO{g] 5 . 
(4) jiff{ nufot ;jf/L;fwgx?sf] cTolws cfjt hfjtsf] sf/0f vfN8f v'N8L ePsf] 

;8sx?nfO{ dd{t ;Def/ sfo{nfO lg/Gt/tf lbOg]5 . 
(5) ;zt{ cg'bfg / gu/ :tl/o ah]6 dfkm{t gljs/0fLo phf{ sfo{qmd cGt{ut 

gu/kflnsfsf] ljleGg ahf/  / j8f sfof{no gu/kflnsfsf] d'Vo rf]sx?nfO{ klxnf] 
k|fyldstfdf /fvL qmda4 tl/sfaf6 ;f}o{ phf{ sfo{qmd ;+rfng ul/g] 5 . 

(6) 8'jfg d'Qm gu/kflnsf agfpg 9n lgsf; tyf glb lgoGq0f sfo{ ;+rfng ul/g]5 . 
(7) gu/nfO{ lemlnldln tyf pHofnf] agfpg ;f]nf/ jQL h8fg of]hgfnfO k|fyldstf 

lbOg]5 . 
(8) ;x/L of]hgf tyf ejg lgdf0f{ dkb08 tof/ u/L sfo{Gjogdf NofOg]5 . 
(9) k/fn jf v/sf] 5fgf ePsf 3/kl/jf/nfO{ h:tfkftfsf] 5fgfd'lg Nofpg] u/L ;'/lIft 

gful/s cfjf; lgdf0f{ sfo{qmdnfO{ lg/Gt/tf lbOg]5 . 

   jg, jftfj/0f tyf ljkb Joj:yfkg tyf e'ld JoJf:yfkg  M 
(1) hyfefjL?kdf glbx?af6 pTvGfg ul/g] afn'jf, df6f] / 9+'uf ;+sng sfo{ lgoGq0f 

sfo{qmd ;+rfng ul/g]5 . 
(2) af9Laf6 arfpsf nflu gbL lgoGq0f sfo{qmd ;+rfng ul/g]5 . 
(3) ljsf; of]hgf tof/ ubf{ ljkb Go'lgs/0f kIfnfO{ ljif]z Wofg lbg]5 . 
(4) ljkb k'j{ tof/L tyf k|ltsfo{ of]hgf, vf]h tyf p4f/, /fxt ;fdu|Lsf] k"j{ e08f/0f, 

ljt/0f / ;dGjo sfo{ k|fyldstfsf ;fy nfu" ul/ o; gu/kflnsfsf] j8f g+=$ / 
!! df cfktsflng ;fdfu|Lsf] e08f/0fsf] Joj:yf ldnfOg]5 . 



(5) e'ldlxg,;'s'Djf;L, cJojl:yt a;f]jf;L / gu/kflns ufp Ansdf a;f]jf; ug]{ 
kl/jf/x?sf] nfut ;+sng, gfk gS;fÍg / clen]VffÍgsf] sfo{ e"ld cfof]usf] 
;xof]udf hUuf wgL btf{ k|df0fkq k'hf{ ljt/0f ul/g] 5 . 

(6) gu/kflnsf If]qdf gfkL gS;f, 3/÷hUuf wgL k'hf{ / 3/ gDa/nfO{ ldnfg u/L 
ef}uf]lns ;"rgf k|0ffnL -HIS_ df cfwfl/t l8lh6n clen]v tof/sf] kxn ul/g]5 . 

(7) gu/ If]qleqsf] ;fj{hflgs / ;/sf/L hUufsf] ;+/If0f ul/g]5 . 
(8) ljkbdf k/]sf / cfly{s cj:yf sdhf]/ ePsf JolQmx?nfO{ cf}ifwL pkrf/ tyf bfx 

;+:sf/ vr{df ;xof]usf] gLlt lnOPsf] 5 . 
 

  sfg'g tyf Gofo gLltx? M 
(1) :yflgo tx ;+rfng sfo{ljlw cg';f/ gu/sf] zflGt ;'/Iff / hg;]jfsf] sfdnfO{ 

Jojl:yt ug{ gu/ k|x/L egf{sf] k|s[of cufl8 a9fO{g]5 / gu/ k|x/L ;DaGwL 
ljlgodfjnL tf]lsP adf]lhdsf] sfo{ gu/ k|x/L dfkm{t ;Dkfbg u/fO{g]5 / o;sf] 
k|efjsf/L cg'udgsf] Joj:yf ldnfO{g]5 . 

(2) यस पाͧलकाको ÛयाǓयक Ĥणालȣलाई èवतÛğ, Ǔनçप¢, पहँुचयोÊय, स¢म एव ं

ͪवæवसनीय बनाईनेछ ।  

(3) सब ै वडा काया[लयमा मेलͧमलाप केÛġ सचंालन गरȣ मेलͧमलाप हुन े ĤकृǓतका 

èथानीय ͪववादहǽ वडाèतरमै Ǔनǽपण गनȶ कानूनी åयवèथालाई थप Ĥभावकारȣ 

ǽपमा काया[Ûवयन गǐरनेछ। ͪववादको समाधान वडाèतरमा गन[ मेलͧमलाप ͧशͪवर 

सचंालन तथा अÛय सàबिÛधत काय[हǽलाई åयवèथापन गन[को लाͬग थप बजेटको 

åयवèथा गǐरनेछ ।  

(4)  ÛयाǓयक सͧमǓतबाट हुन े ÛयाǓयक कामकारवाहȣलाई Ĥljlw;+u  आaɮध गरȣ 

अनलाईन Ĥकृयामाफ[ त ͪववादको दता[,  मेलͧमलाप, सनुुवाई तथा Ǔनण[य 

काया[Ûवयनलाई जोड     Ǒदईनेछ ।  

(5) ÛयाǓयक सͧमǓत र वडाका मेलͧमलाप सͧमǓतको ¢मता एव ंकाय[द¢ता ͪवकासमा 

जोड Ǒदईनेछ ।  



(6) असहाय अनाथ, पीͫडत तथा एकल मǑहलालाई ÛयाǓयक पहँुचको समूͬचत 

åयवèथापन गǐरनेछ । 

(7) जोͨखममा परेका, सामािजक तथा पाǐरवाǐरक बǑहçकरणमा परेका नागǐरकहǽलाई 

ÛयाǓयक पहँूचमा Ĥाथͧमकता Ǒदईनेछ । 
cfb/0fLo dxfg'efjx? , 
    cGTodf gLlt sfo{qmd th'{df sfo{df cxf]/fq vl6g'x'g] pk–k|d'vHo", k|d'v 

k|zf;sLo clws[tHo", ;Dk'0f{ j8fcWoIf Ho"x?, sfo{kflnsf ;b:o Ho"x?, j8f ;b:o 
Ho"x?, jh]6 tyf sfo{qmd th'{df ;ldltsf ;b:o Ho"x?, /fh:j k/fdz{ ;ldltsf 
;b:o Ho"x?, >f]t cg'dfg tyf jh]6 ;Ldf lgwf{/0f ;ldltsf cWoIf Pj+ ;b:o Ho"x?, 
ljifout zfvfsf k|d'v Ho"x?, j8f ;lrj Ho"x?, ;Dk'0f{ /fi6«;]js sd{rf/L Ho'x?, 
nufot gLlt sfo{qmd th'{df k|lqmofdf k|ToIf ck|ToIf?kdf ;xof]u ug'{x'g] eb| 
enfb\dL, a'l4lhjL tyf ;Dk"0f{ sNof0fk'/af;L hgtfdf xflb{s wGojfb 1fkg ub{5' .  

         wGojfb .. 
                              
 

                                                                 k|:tf]tf  
                                                       /fdk'sf/ ;fx 
                                                          k|d'v 
                                                 sNof0fk'/ gu/kflnsf  
                                                          l;/xf 
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